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Tactical Report — Phones 4U Arena

This report will provide planners and operational commanders with an overview of policing an
event at the Phones 4U Arena and how to deal with the numbers of people attending the venue. It
provides guidance and tactical options in relation to congestion and safety matters concerning the
location and should be treated as advice.

This report should be read in conjunction with the Tactical report for Manchester Victoria station
and in consultation with a tactical advisor if possible.

Location 

Above Victoria Station

BTP responses 

To police the crowd traffic associated with an event at the Phones 4u Arena the policing numbers
and style will depend on the following criteria.

1. Type of event e.g.; children's concert, music event or sporting event such as boxing or
football.

2. Historical and intelligence led requirements
3. Current threat level.

These factors will drive what level of response BTP implement to cover events at the Arena. The
Phones 4U Management and security are very experienced and professional in hosting all
manner of events, operating a strict condition of entry procedure and a compliance with conduct
once inside the venue. BTP therefore provide a response in conjunction with Arena staff on the
premise that the Phones 4U will manage inside the venue unless the event requires BTP
assistance due to threat or risk levels of crime and/or disorder.

The following levels of response by BTP are to monitor the safe access and egress from the
venue through Victoria railway station, the City Rooms, Trinity Way and Hunts Bank.

(1) The minimum recommendation for a relatively small event would be lx PC and lx PCSO.
Minor events however probably would not require officers dedicated to Arena duties.

(2) For an event were ticket sales are high a recommendation of lx sergeant, 4x constables and
2x PCSO. These figures would enable officers to monitor the safe access and egress from the
venue through Victoria railway station, the city rooms, Trinity Way and Hunts Bank.
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